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Impact Training Corporation was incorporated in 1993 to provide custom-designed training 
materials, assessment, analysis and evaluation tools and processes for rapidly changing 
companies and their workers.  Principals Ruthann Walsh, MA, and Jorie Philippi, MA, are co-
founders of ITC and have worked together since 1989 with various clients across the country.  
Both began their careers as educators in public schools.  The innovative processes they 
develop are the results of their independent and collaborative research, development, and 
hands-on experiences with companies and agencies such as:  Colonial Oil Industries; Memorial 
Medical Center; Fuji Vegetable Oil; Enmark Stations, Inc.; Certified Workforce Corporation; 
Brasseler USA; Gulfstream Aerospace;  Atlantic Wood Industries; St.Joseph’s/Candler Health 
System; Goodwill Industries of the Coastal Empire; Savannah Area Chamber of Commerce; 
Coastal Workforce Association; Savannah Technical College; Step Up Savannah’s Poverty 
Reduction Initiative; Virginia Western Community College; U.S. Departments of Labor, 
Education, Defense, Energy, and Treasury; Motorola; Storage Technology, Inc.; Frito-Lay; Kraft 
General Foods; Tyson, Inc.; American Bankers Association; IBM; Texas Instruments; Alcoa; 
National Association of Healthcare Transport Management; state governments; and many other 
organizations in 32 states.  
 
  Ms. Walsh led the Savannah, GA area initiative to upgrade the skills of the workforce 
through initiation of the Certified Workforce Corporation, writing the plan for Project Workforce to 
“Skill-Up Savannah” through Savannah Area Chamber of Commerce, and as a team initiator of 
“Step Up”, Savannah’s Poverty Reduction Plan.  Ms. Walsh has custom designed and validated 
complete hiring systems for business and designed and implemented successful training 
responses for workplace and workforce development.  She has successfully developed and 
implemented marketing strategies for various agencies and companies which match employers 
to skills and services.  Ms. Philippi has authored a series of standardized workplace literacy 
tests for the military and numerous professional articles and texts on utilizing the functional 
context approach in training, including Literacy At Work:  The Workbook for Program 
Developers (1991, Simon & Schuster, NY) endorsed by the National Alliance of Business, and 
Retraining The Workforce:  Meeting the Global Challenge (1993, Dallas, TX) a video train-the-
trainer series.  Ms. Philippi’s publication, CHOICES:  Ethics for the Workplace, prepares entry 
level workers to get and keep jobs.  Ms. Philippi has trained over 10,000 practitioners in the 
methodology for job task analysis and training materials development.   
 

Both Ms. Walsh and Ms. Philippi are frequent speakers and presenters at professional 
conferences throughout the country.  They have developed and continue to develop efficient 
and effective products based on their research-based processes that significantly impact the 
skills of the workforce and the labor pool.  They have profiled healthcare jobs and produced the 
certification training programs to assist job applicants and incumbents to meet competency 
standards.  They provide customized, creative responses to corporate, institutional, and agency 
problems/issues that involve specific jobs, selection, placement, marketing, and/or skills 
development. Vitae and references available upon request. 
 
 Impact Training Corporation has a cadre of talented consultants located throughout the 
country on which it draws as additional specific technical skills are required for projects. 

https://www.facebook.com/161090577274600/photos/a.161353780581613.49309.161090577274600/161353783914946/?type=1&source=11


 
 
 
 


