
In 2002, Impact Training Corporation (ITC) and NAHTM first came together at NAHTM’s annual conference, held that year 

in Kansas City, MO. Impact Training Principals, Jorie Philippi Kennedy and Ruthann Walsh, introduced to the NAHTM 

membership their successful 3 course, Patient Transporter certification program. Developed in conjunction with Savannah 

area hospitals and endorsed by the Savannah Technical College and Savannah’s Chamber of Commerce, ITC’s program 

realized great success in turning up the quality of worked performed in the various transportation departments in 

Savannah. During the business meeting of NAHTM Conference 2002, the 

membership voted to adopt ITCs format and move ahead and collaborate with ITC 

to develop a national certification for the Patient Transporter. 
 

Over the next 2 years, there ensued many surveys and much input from all 

NAHTM members, plus much hard work by the Executive Committee and various 

focus groups. Finally, a national certification was introduced at the 2004 NAHTM 

conference held in Albuquerque, NM. The inaugural Level I Instructor class had 22 

participants, many of whom certified their transport staff within the year. Since 

2004, there have been over 20 CHT Level I Instructor classes held either at 

conference or in Savannah, Ga. Impact Training has also held classes onsite at 

the request of various hospital systems, such as Johns Hopkins in Baltimore, MD.  
 

By 2005, the Certification Committee decided on the professional designation of 

Certified Healthcare Transporter. By 2006, the first 2 Level II Instructors were in 

training…more were to follow in their footsteps. The committee continues to review 

and update course material, especially Technical Skills for the Patient Transporter. 

The material is kept fresh and current and in conjunction with Joint Commission’s National Patient Goals and 

Environment of Care mandates. By 2010, NAHTM had begun the process of recertifying many of those first CHTS. 
 

To date, NAHTM has over 500 CHTS and over 200 Level I Instructors trained. More hospitals certify their staff every year. 

All who do can attest to the positive, transformative effect the course material has on their transport staff (refer to link to 

testimonials).  
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